
Please confirm this is the first and only time you answer this survey.

226 responses

Gender

226 responses

What subject area are you currently pursuing? 

226 responses

STUDENT SATISFACTION SURVEY (SSS)
2024
226 responses

Publish analytics

Copy

Yes
No

12.8%

87.2%

Copy

Male
Female54.9%

45.1%

Copy

Bachelor of Arts (BA)
Bachelor of Business
Administration (BBA)31.4%

68.6%

https://docs.google.com/forms/d/1A8fTnAK4zlq4pBKNwCOHkqDl_wOpw_E5novy4t4g7Yc/edit#start=publishanalytics


Instructions to fill the questionnaire

●All questions should be compulsorily attempted.

●Each question has five responses, choose the most appropriate one.

●The response to the qualitative question no. 19 is student’s opportunity
to give suggestions or improvements; she/he can also mention
weaknesses of the institute here. (Kindly restrict your response to
teaching learning process only)

Following are questions for online student satisfaction survey regarding
teaching learning process. 

51 responses

I) How much of the syllabus was covered in the class

226 responses

Copy

Option 1

100%

Copy

4 – 85 to 100%
3 –70 to 84%
2 – 55 to 69%
1 – 30 to 54%
0 – Below 30%

26.1%

63.3%



II) How well did the teachers prepare for the classes? 

226 responses

III) How well were the teachers able to communicate? 

226 responses

IV) The teacher’s approach to teaching can best be described as 

226 responses

Copy

4 – Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

65.9%

27%

Copy

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0 –Very poor communication

25.2%

32.3%

39.8%

Copy

4 – Excellent
3 – Very good
2 – Good
1 – Fair
0 – Poor

21.2%

30.5%

44.2%



V) Fairness of the internal evaluation process by the teachers.

226 responses

VI) Was your performance in assignments discussed with you?

226 responses

VII) The college takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

226 responses

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0 – Unfair

22.1%
36.7%

38.9%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

27.4%

35%

27.9%

Copy

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0 – Never

19.9%

11.5%
32.7%

29.2%



VIII) The teaching and mentoring process in the college facilitates you in
cognitive, social and emotional growth.

226 responses

IX) The college provides multiple opportunities to learn and grow. 

226 responses

X) Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

226 responses

Copy

4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0 – Not at all

16.8%

27.4%

49.6%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

18.6%

50%

26.5%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 –Rarely
0 – Never

20.8%

41.2%

34.1%



XI) The teachers illustrate the concepts through examples and
applications.

226 responses

XII) Teachers are able to identify your weaknesses and help you to
overcome them.

226 responses

XIII) The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

226 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

13.7%42%

40.7%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

19.9%

13.3%

23.9%

38.5%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

20.8%

27.9%

43.4%



XIV) Teachers encourage you to participate in extracurricular activities.

226 responses

XV) Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

226 responses

XVI) The college makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

226 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

16.4%

46.9%

32.3%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 –Not at all

14.2%
43.8%

35.8%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

17.3%

20.4%

59.3%



XVII) What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching. 

226 responses

XVIII) The overall quality of teaching-learning process in the college is
very good.

226 responses

Copy

4 – Above 90%
3 –70 –89%
2 –50 –69%
1 –30 –49%
0 – Below 29%

8.4%

15.5%

23.5%

27%

25.7%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

15%

23%

58.4%



XIX) Give three observation / suggestions to improve the overall teaching – learning
experience in the college. 

77 responses

Clarity
Audible
Understanding

Yes

Laboratory
More smart classes
Field trips

1.Fair internal marks based on performance
2.Recognise unprivileged students
3.No partiality .

College lacks facilities for students
And since it's college it would be better
If they don't treat us like a highschooler
And programmes and events are hosted very
Poorly it would be a lot better if they hoat programmes in a good manner

No suggestion since I feel everything is going on properly in the college

Everything is good so far

So far everything's going well.

Teacher's should be fair, must know the students,

Some teachers really need to come out from coma zone like Sir Meyatemsu always stuck at
one corner never progress nor get promoted..

Those teachers who have soft voice high time to increase their volume we barely hear them.

1: Good teaching
2:Easy to understand
3: Motivating us always

Good

Be patient and understanding , provide variety of learning materials,seek feedback and reflect.



When joining C-Edge college I was nervous thinking how would the teachers be or how my
seniors or classmates would be but i found it rather pleasing and calm environment around my
college the teachers are so friendly to the extent that they treat us as their own family
members.
Through this college I learned how to have confidence in myself and also helped me improve
my studies, field work or anything ❤

Come well prepared, loud and clear and sincerity

Field trip
More outdoor activities
Online games compitition during sports

1. υѕe вeттer grapнιcѕ and vιѕυal мedιa тo engage ѕтυdenтѕ well .
2. тry тo reacн every ѕтυdenтѕ and aѕĸ ғor тнeιr doυвтѕ.
3.мaĸe тeacнιng a тwo way ιnтeracтιon.

𝐂𝐨𝐥𝐥𝐚𝐛𝐨𝐫𝐚𝐭𝐢𝐯𝐞 𝐥𝐞𝐚𝐫𝐧𝐢𝐧𝐠, 𝐮𝐧𝐝𝐞𝐫𝐬𝐭𝐚𝐧𝐝𝐢𝐧𝐠 𝐬𝐭𝐮𝐝𝐞𝐧𝐭 𝐦𝐢𝐧𝐝𝐬 𝐚𝐧𝐝 𝐜𝐨𝐮𝐫𝐬𝐞 𝐚𝐜𝐭𝐢𝐯𝐢𝐭𝐢𝐞𝐬

1) students learn more at effectively when activities engage in learning process.
2)create a powerful learning loop .
3) positive response create a safe space for students .

To create inclusive and diverse learning environment

1)It will be nice of they don't go so deep in what they mean to say , just explaining in brief and
providing examples are enough
2)To do a quick quiz or ask a quick question one what they have taught recently
3)To not get distracted easily and focus on what they have to say ,and not going too fast ,
because it's hard to catch up

Upgrade sports and activities, experimental learning.

To teach with patience,and more meanings and to communicate with each and every student

1. Refrain from comparing students to teachers, as it fosters unhealthy competition and
discourages learning (e.g., "I can do that, why can't you?"). Instead, focus on individual
progress.
2. Avoid criticizing or insulting students when they struggle, as it creates a fear of asking
questions and hinders the learning process. Encourage inquiry and provide supportive
guidance.
3.......

Some Teachers should improve their teaching method

To use LCD projectors more often.

The teaching staffs are excellent 👌



If Lcd screen were given to every semester it will indeed help in smart class where the
students Will also learn more..then the formal education

Examples,intractive and explaining the unit teaching clearly

1.fair internal marks based on performance
2.Apropriate explaination based on the topic
3.Equal opportunities

Those who have soft pitch high time to upgrade ur pitch.
Use more projector for more interesting class

1.practical classes like in eco and FCA
2.Enchoraging classes
3.And individual interactive classes to understand the students

The college is like an Institute not for students but for the teachers because every semester
our subject teachers change
It's ok for the additional subjects but for minor
Sub it's hard for the students to coop up with new teachers

Facilities.

Overall it's really good.

Good afternoon here is something I would like
to convey.One thing I've observed is that the institute is almost more focused on bookish
teaching and learning. As I was about to enter the college stage of learning I had expected a
more wide range for teaching and the learning method. I've seen other universities going out
for surveys or occassionally opting for a learning method which was not only about the
teachers coming in the class giving the explanation they prepared on paper and going out just
like that. I don't really think like going out for surveys or so on are even really necessary given a
couple of reason but some ways to enhance more of the teaching and learning process can be
even taken up through maybe like the ICD tools which is also mentioned above and I gave the
lowest rating for it because since my year of experience in the college I've never witnessed
that (maybe other classes does it but not my department atleast). Maybe the overall teaching
is not that bad despite some exception but viewing it on a college level education all I can
observe is just what was done in high school (and in high school it uses more digital or other
non bookish methods of learning). Maybe it is also in this area that the institution lacks
compared to other colleges around here on the learning facilities and other activities too .
I know that this suggestion was only for the teaching and learning method but firstly asking for
apologise I also wanted to share something about the attendance and make up class method.
I know it is impossible for this thing to actually happen but I really wished the class routine
system was a little more inflexible than this. As of now we just get off anytime we want when
we don't have class but this method is also really a problem for the massive amount of
absentees and lack of attendance among the students. Maybe we can just get off at one
official time like the high school method or make a strict rule in the closings and opening of
the college gate. I thought that our college timing method was the same in all Colleges this
way but I found out that some institution maintained a timing like the once in high school,
which I think is a better option for a healthy education environment which would also enhance



the attendance percentage among the students. I have heard people coming to C - edge
college because it was a very free or relaxed institute about the timing and that students can
leave anytime they want because the gate stays open. It kind of made me sad how people
viewed the college which iam attending this way but they were not at fault too because it
wasn't a lie either. I'm sorry for this really long paragraph but another thing is the makeup
class. I don't have a problem with the makeup class and instead I thank the institute for giving
us opportunity and helping us keep our required attendance for the exam in check. But the
thing is about the fee . I as a student feels like if we have cleared the classes why would it be
necessary for us to clear it in amount too. It's the fact that after we complete our work we had
to make a payment too which I feel sits not realy necessary on the part of the teachers instead
of that they can put more strict rules on the makeup classes maybe even stay extra hours after
the class if required. Another real incident I faced was a stranger adult talking about how C
edge college charges lots of fines maybe he had heard about the makeup classes . He was
actually talking in quite an unpleasant manner about the college which of course I didn't feel
really well about it because it was my college being talked about but also it was not on my part
to argue which an adult outside with my uniform on. I'm sorry if my words went wrong
somewhere and it appears inappropriate on my part to say it but I just felt like maybe if there is
anyone who would take their time to hear something from one student of the institution then it
wouldn't be so bad . Thankyou for taking your time to get through this and if my words were to
reach to any of you then I thank this idea of the survey for a better environment ahead.

More assignment and presentation only burden students and that all students only copy paste
the assignments so it's good if we opt for more class tests which can improve students in
external exams

From my opinion, I get to understand all the subjects according to the way our teachers
explained. There I no such ways I should give our teachers advice how to teach us they
understand us.

Communication

All the faculties are excellent in their teachings and encourage an individual to improve our
soft skills

Punctuality,pronounciation and abbreviations

1. Teachers need to identity students weakness and help students to overcome them
2.Teachers needs to stop Pressuring students
3. C edge college is good but it will be much better if the authority let the students involved in
other curricular activities like indoor games, outdoor games , affiliated to ALL NAGALAND
COLLEGE STUDENTS UNION (ANSCU)and give some power to the Students forum
Thank you

I leant many new things from our college teachers always teaches lesson us they teached very
well

*More smart classes
* The teachers not to interfere the students life.
* Poor facilities



1. Personalized Learning Approaches

2. Enhanced Faculty-Student Interaction

3. Integration of Emerging Technologies

Let their be ranking system, Model exams for each semester, provide materials before
explaining the syllabus and encourage the students to study these materials to get a better
understanding of the topic

teachers should give equal treatment to the students

The main problem is there is no transparency in internal assessment. The teachers should tell
the students to improve where he/she is lacking. The rest it's manageable

Help us to learn more
Helps us to be more active
Lastly they guide us in every good direction

-

1. υѕe вeттer grapнιcѕ

Field trip, outdoor trip and other more activities

1.provide practical learning. 2.continuous feedback. 3. Provide Available books for students to
refer the notes.

I think there should be given more opportunities in outdoor curricular activities and guidance
by teachers and not only by the seniors to juniors and become one of us by cheering for us in
the future

Equal opportunities
Equal internals based on performance
No partiality

1.Interact with students more and
2.to go outside campus to be more fresh

College should use projector while teaching.

All the staffs and teaching faculties are excellent

As of now nothing

1)More interaction with students
2) sometimes the weather here goes above 30 ° so we get tired so please give us some breaks



3) college facilities is not upto expectations and no events,programmes and extracurricular
activities for the students 🙃

Ensure your curriculum knowledge
Balance work and life

No comment

1.Need good facilities for better learning.
2.There should be students councling from time to time.
3.Extra curricular activities to improve our skills and to develop our personality.

Revision

•More effective teaching strategies.
•Punctuality
Overall good good.

No idea

1.Visits to historical places for more information and knowledge.
2.Think-pair-share and peer instruction.
3.camping and trips for relaxation of students and teachers.so,that relationship between
teachers and students bonding becomes productive in learning process.

1. Improve the learning environment – Making the surroundings more engaging and inspiring
to help students learn better and take lessons from every part of the curriculum.

2. Encourage faculty to be more expressive and joyful – Faculty members should be
encouraged to bring more smiles to their faces and express genuine enthusiasm while
teaching. It may sound playful, but seeing teachers engage in light, cheerful activities, such as
dancing with joy in a non-awkward manner, can make the learning experience more enjoyable
and impactful.

3. Organise more interactive events.

1) Integrate active learning technique
2) Enhance access to resources and support
3) Foster a sense of community

1. To explain each topics in details
2.Give good examples While Explaining
3. Strict action while giving explanation

No comment.



It is quite good for us to be under such mentor (teacher) to improve our personality and
develope our learning

Not bad

Cg

More practical and Better facilities for teaching

1.the college should provide appropriate transportation while going for any occasion in college
name.
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