
Please confirm this is the first and only time you answer this survey.

125 responses

Gender

125 responses

What subject area are you currently pursuing? 

125 responses

STUDENT SATISFACTION SURVEY (SSS)
2025
125 responses

Publish analytics

Copy

Yes
No

22.4%

77.6%

Copy

Male
Female57.6%

42.4%

Copy

Bachelor of Arts (BA)
Bachelor of Business
Administration (BBA)29.6%

70.4%

https://docs.google.com/forms/d/17CB9HsapFh6_-Jmampofjl8qZWoB1cdUCVTdMtPuSgY/edit#start=publishanalytics


Instructions to fill the questionnaire

●All questions should be compulsorily attempted.

●Each question has five responses, choose the most appropriate one.

●The response to the qualitative question no. 19 is student’s opportunity
to give suggestions or improvements; she/he can also mention
weaknesses of the institute here. (Kindly restrict your response to
teaching learning process only)

Following are questions for online student satisfaction survey regarding
teaching learning process. 

32 responses

I) How much of the syllabus was covered in the class

125 responses

Copy

Option 1

100%

Copy

4 – 85 to 100%
3 –70 to 84%
2 – 55 to 69%
1 – 30 to 54%
0 – Below 30%7.2%

24%

68.8%



II) How well did the teachers prepare for the classes? 

125 responses

III) How well were the teachers able to communicate? 

125 responses

IV) The teacher’s approach to teaching can best be described as 

125 responses

Copy

4 – Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

20.8%

72.8%

Copy

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0 –Very poor communication

33.6%

32%

32.8%

Copy

4 – Excellent
3 – Very good
2 – Good
1 – Fair
0 – Poor

12.8%

31.2%

49.6%



V) Fairness of the internal evaluation process by the teachers.

125 responses

VI) Was your performance in assignments discussed with you?

125 responses

VII) The college takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

125 responses

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0 – Unfair

24%

23.2%

48%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

21.6%

8%

28%

40%

Copy

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0 – Never

16.8%

12%
31.2%

34.4%



VIII) The teaching and mentoring process in the college facilitates you in
cognitive, social and emotional growth.

125 responses

IX) The college provides multiple opportunities to learn and grow. 

125 responses

X) Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

125 responses

Copy

4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0 – Not at all

11.2%

29.6%

49.6%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

7.2%

8%

25.6%

56.8%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 –Rarely
0 – Never

22.4%

8%

25.6%

42.4%



XI) The teachers illustrate the concepts through examples and
applications.

125 responses

XII) Teachers are able to identify your weaknesses and help you to
overcome them.

125 responses

XIII) The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

125 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

13.6%44.8%

37.6%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

14.4%

7.2%

17.6%
28.8%

32%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

14.4%

8.8%

26.4%

45.6%



XIV) Teachers encourage you to participate in extracurricular activities.

125 responses

XV) Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

125 responses

XVI) The college makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

125 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

16%

52.8%

26.4%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 –Not at all

20.8%

20.8%

48%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

14.4%

31.2%

51.2%



XVII) What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching. 

125 responses

XVIII) The overall quality of teaching-learning process in the college is
very good.

125 responses

Copy

4 – Above 90%
3 –70 –89%
2 –50 –69%
1 –30 –49%
0 – Below 29%

14.4%

28%

43.2%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

10.4%

32%

54.4%



XIX) Give three observation / suggestions to improve the overall teaching – learning
experience in the college. 

54 responses

1. Some teachers teaching style is soo narrow and traditional. It can be made more broader.
Eg: If a narrow minded teacher understand that amendments means changing, then he will
disagree with the student who thinks that amendments means modification. The one word
"changing" is the only right for a teacher.
2. Availability of projector.
3. Giving more opportunities to the students more than a teacher in academic field. Eg:
presentation.

1. More test should be conducted
2.must give proper explanation in a way that students can catch up and understand the point
3.must not rush with the syllabus

History minor for ba 5th semester can't understand anything and even vac it feels like it's an
useless subject of no use

More friendly

Respected sir/Ma'am
My suggestion is that even though the college is doing great to make the best out of us ,I
observed that talents such as arts,music,design, writings doesn't have enough opportunities
for our growth,i observed that the college do competition too but sometimes only,so I want
suggest more competitions based on talents.
2.Many students r not good in studies but they r good at something but teachers and colleges
only focus or appreciate the ones who is good in academics which led to the feeling of failure
in individuals mind.
3.i want the colleges or teachers to know that every students is trying their best but somehow
the unfairness occurs sometimes in marks, attendance etc so I suggest that the college or
teachers look carefully to that too.
Thank u

Understand the weakness of students and must not push anyone beyond his/her ability

1) fair to every student

More interactive sessions.

More co- curriculum activities

Meribeni Ngullie

Encourage, support and to provide clear



1. More test should be conducted
2. Must give proper explanation
3.Must not rush with the syllabus

1.Regular feedbacks
2.Interactive learning
3.Fairness

Interactive
Use of technology
Friendly environment

More practical classes
Class activities

1. Proper use of LCD explanation
2. Explain in the way where every students can understand the topic or the chapter
3. Speaking and loud in vocabulary
And more focus on letting the student understand

Thank u

Incl

Everything is fine

Fairness

Use more interactive and interesting teaching methods.Add more practical and skill-based
learning activities.

1. Give regular feedback to students .
2. Encourage students to ask questions and share ideas .
3. Use of modern teaching tools .

1. Enhanced support activities
2. Promote extracurricular activities
3. Personalize learning

Would be best if the teachers asks the students in what ways to conduct test because some
people lost words during oral test even if we know the answer

1. Don't tak all time out in explaination students gets tired
2. Tak us in trip ,me as an history students I wanna visit many ancient places
3. Encourage us more ,b strict since many students r just in college for name

Nothing comes to my mind



1. Implement active learning strategies
2. Foster a supportive and inclusive environment
3. Leverage technology and real-world applications

Explanation method, curricular activity, and skill enhancement .

1:Teacher's should cover the syllabus as quick as possible
2:teachers should take class probably
3:should have interaction with each students

1)Not every teachers are good in specific areas
2)some teachers don't care about students
3)if they could be easy to approach

1. Provide diverse learning opportunities .
2. Allowing students to develop practical skill alongside theoretical knowledge.
3. Encounter open dialogue for doubts and discussion.

My three suggestions to improve the overall teaching are
1. To find out students weakness and solve the problem
2. Organize Extra curricular activities for students to grow in every field of aspects
3 . Giving less pressure on students in Academic
Extra suggestions - This college need to compete with others college.In every way , Our college
is lacking behind
Our college should also be professional
Thank you

Everything is great

Mentorship program can be enhanced.

Well teaching facility.good cooperation.and teaching techniques

1) Active learning strategies.
2) utilize a variety of assessment methods.
3) promote continues professional development for teacher.

# Will be obliged, if the syllabus is thoroughly cover , without pick point the interesting topics.

Our concentration span has its limits, the lengthy lessons doesn't always aid understanding .

For me the teaching and over all institution I good and very helpful for me

I'm satisfied with the institution and the teaching faculty.

1) to have fairness in marking internal marks
2) to have a proper field trip for students for outknowlege
3) to complete the syllabus early so that we can prepared for exam



Teachers should monitor the students during test be it in classroom library or anywhere
because we study hard but the students who cheat get better marks than us . Because
teachers don’t watch over us and it makes those who study and work hard disappointed

Teachers should be fair and not partial during class tests or internal markings, it'll be more
better if they explain us the topics properly instead of just looking from the ppt and reading it
out!!

1. Need more explanation about the particular topics instead of giving notes and examples
only.

Explanation method, Curricular activity ,and skill enhancement.

a. Teachers should sometimes listen to the students suggestions in some activities.
b.The department of any teacher shouldn't give their full focus in maintaining and managing
equal treatment.
c.The students should learn how to adapt and understand the new teachings for better
learning.

No words

1- promote extracurricular activities
2- personalize learning
3- Enhanced support activities

1. Encourage interactive learning.
2. Use technology in teaching.
3. Get regular student feedback.

Non

The interaction between the teacher and the students during the class hour is poor so it would
be better if both work on it .

1. Enhanced support activities
2. Promote Extracurricular activities
3. Personalize learning

1.Please be fair with the internals..
2.Please complete the syllabus
3.And please teach thoroughly

1:Clearity.
2:Punctual.
3:follow the rules.



1) Pratical exposure and field learning
2) Balanced schedule and stress free learning
3) Regular feedback and mentoring
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